INFORMATION TECHNOLOGY

The cloud crowd

The shift to the ‘cloud” allows you to run the IT side of your business
off-site. Jenny Kellett

A new buzz-word in the IT industry is
set to take optometric practice manage-
ment to another level—literally.

What is the cloud?

The cloud, also known as a virtual server,
is used to describe a method of accessing,
managing and processing data using a remote
server rather than a local on-site server or
personal computer.

Although it may seem like a new concept,
most of us have been using the cloud for
years.Virtual servers are used by web-based
email hosts such as Gmail and Hotmail and
are the basis for popular websites such as
Facebook and Amazon.

Before virtual server services were avail-
able, users relied heavily on local hardware
and software. Using the cloud, applications
can run independently from the computer
itself. There is less need to have the latest
computer hardware as the applications are
maintained on a secure and protected vir-
tual server.

Michael Hare (R)

12

Optometry and the cloud

Monkey Software, creators of the practice
management system (PMS) Optomate, has
partnered with Bluewave Eyecare Networks
to provide the V-Server, a pay-by-the-month
service that enables you to access the PMS
on a fully-maintained server located in a
secure data centre.

Monkey Software director Chris Monks
says the future of practice management
systems lies in supporting centralised cloud
computing solutions.

‘The V-Server requires no initial set-up fee
and ofters a range of benefits for your opto-
metric practice that includes having your
back-ups done for you, no costly hardware or
licensing fees to purchase, and built-in Opto-
mate and server support, Monks said.

V-Server ofters the payment of the PMS
licence in monthly instalments and gives you
the flexibility to increase your server capacity
as required without the need for expensive
upgrades as your practice expands. This is
ideal for start-up businesses.

For practice groups,V-server provides a
cost-effective way of upgrading to the multi-
branch edition, as no large central server
needs to be installed.

The PMS and all associated files can be
accessed on any compatible internet-enabled
device, allowing access to your data even if’
you are away from the practice.

Queensland optometric practice Vision
Michael Hare migrated its PMS into the
cloud early this year, using Bluewave’s
V-Server to access Optomate, accounting and
other practice software.

‘Using the V-Server means that we are
now receiving long-term high-performance
access to our Optomate software without
having to buy, maintain or replace a server,
owner Michael Hare said. ‘It gives us peace
of mind and allows us to concentrate on our
patients and their needs’

Virtual servers can be valuable for any
business that relies on resource-heavy soft-
ware; the idea of being able to access your
data and software wherever you are is appeal-
ing as well as practical. As with any new
technology, it is important to understand
how to avoid potential problems.

Service level agreement
Subscription-based cloud services should
include a service level agreement that out-
lines which services are and are not provided
for the monthly fee.

The terms and conditions will explain
some of the specific details associated with
the service provision and payment of fees,
and these should be read and understood
before committing to a contract. Providers
should be able to go through the details with
you and explain each item if required.

Fast, reliable and redundant
Virtual servers naturally rely on internet
access, and business-grade internet services
are always more reliable than standard resi-
dential plans. In many cases, it is a good idea
to check with your internet service provider
and stay up to date on the internet plans that
are available as providers often improve their
plans and reduce their prices without telling
existing customers. Many current ADSL2
plans are now cheaper than the slower stan-
dard ADSL plans used to be.

One way to ensure you always have inter-
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Data and network security
Using a cloud service is typically a more
secure solution than storing data on local
computers in the practice as these are vul-
nerable to accidental or malicious physical
damage, theft and inappropriate access from
staff, as well as from external internet users
via insecure internet connections.

Alternatives such as the Bluewave V-Server
system are located in secure data centres with
sophisticated internet security, are kept cool
and dry, and protected from power-related
spikes and outages as well as any damage or
theft.

It is important to check with your cloud
provider to learn the type of data security
that is in place, including the type of data
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software, enterprise-grade data storage
infrastructure and secondary facilities in
case of a failure at the primary centre.

centre it uses, what sort of physical and inter-
net security is employed, and if these details
are identified in your service level agreement
or terms and conditions.

Director at Bluewave Eyecare Networks,
John Perkins, explains that cloud computing
is one of the latest ways independent optom-
etrists can compete with the multinational
chains because it moves the responsibility of
maintaining complex computer infrastruc-
ture to IT professionals who ensure rapid,

works, your practice should make a con-
tingency plan for when the server is not
available, James says. H

reliable and secure access to patient data for
a fixed monthly fee, freeing practice staft to
concentrate on patients.

“When you use the V-Server you don’t buy
anything at all, it’s all rolled up into a predict-
able monthly subscription so you pay only
for what you need.To keep things simple in
the practice, we also offer Bluewave mini-
PCs for only $99 each, Perkins said.

For more information visit Wwww.opto-
matevserver.com. W
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